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VISAS

What is a visa?

A visa is a kind of label which is stuck into a page of a

passport and which must be requested from and

issued by the Spanish Consulate in the citizen's coun-

try of origin before travelling to Spain.

What types of visa are there?

The type of visa you need depends on your reason for

coming to the Spanish State. Visas can be divided up

into the following general groups: transit, short-stay,

residence, work and residence, and study.

*Many immigrants currently enter Spain with tourist

visas in their passports. This means that legally they

can only stay in Spain for an extremely limited period of

time and are not allowed to take up residence or work

in the country. When a Non-EC citizen remains in Spain

when his/her visa has expired, his/her situation in the

country is not lawful as of the day following expiry.

Is a visa always needed?

In general, the vast majority of Non-EC citizens require

visas in order to enter Spain. Non-EC citizens who ful-

fil one of the established “exceptional situations” do

not, however, currently require visas when they stay in

Spain for less than 90 days. e.g. naturals from coun-

tries with which relevant agreements have been made,

refugees, diplomats, etc.

Ask at immigrant aid associations for more information.

ENTERING SPAIN

You may want to enter Spain for one of several reasons:

• On your way to another country.

• Tourism.

• To live here.

• To live and work.

• To study.

It is IMPORTANT to know that requirements differ

depending on your reason for entering the country:

What requirements must I meet in order to enter

Spain?

In general, a non-EC citizen who wishes to enter Spain

must:

• Do so via the posts set up for this purpose (in ports,

airports and on borders).

• Carry a valid passport or travel document which

identifies him/her.

• Have a valid visa when required.

• Present a medical certificate.

• Not be subject to express prohibition of entry.

• He/she must also demonstrate the reasons for

his/her entry and prove that he/she can cover the

costs of staying in the Spanish State.

Non-EC citizens may be given authorisation to enter
the country without fulfilling all of the requirements
listed above in exceptional cases of a humanitarian
nature, public interest or in fulfilment of commitments
undertaken by the Spanish State.
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SHORT-STAY 

What is a short-stay?

A short-stay is the situation used to describe the situ-

ation in which a Non-EC citizen finds himself/herself

when, while not having authorisation for residence,

he/she is authorised to stay in Spain for a period of no

more than 90 days per six months as of the date of first

entry.

Short-stays are authorised via a short-stay visa (except

in those cases in which they are not required) and

applications can be made for extensions as long as the

time limit described above is observed.

What do students need?

Non-EC citizens who wish to do unpaid educational or

research work, or who wish to follow or extend their

studies must apply for the relevant study visa, which

allows them to remain in Spain with SSHHOORRTT--SSTTAAYY sta-

tus in order to perform these studies.

How long do these short-stays last?

They last for the duration of the course the student is

registered for or the duration of the research work to

be performed. These stays can be extended on an

annual basis when the applicant can demonstrate that

he/she still meets the requirements and that he/she

has passed the pertinent tests, or that his/her

research is making suitable progress.

What do you need to get a study visa?

Non-EC citizens must meet the requirements for entry,

must have been accepted by a Spanish educational or

scientific centre, must guarantee possession of the

required financial means and, in the case of minors,

must have authorisation from their parents or

guardians.

Can I work if I have one of these study visas?

Non-EC citizens with study visas may be authorised to

perform paid work so long as it is compatible with their

studies and the income obtained is not a necessary

resource for their maintenance or stay.

Can my family come to live with me?

Non-EC citizens can apply for short-stay visas so that

the members of their family can stay in Spain for the

duration of their studies.

What is a family member in this case?

A family member is a spouse or a child either aged

under 18 or financially dependent on you. Under no cir-

cumstance are they eligible for work authorisation.

RESIDENCE

What is residence and what different types of resi-

dence are there?

Residents are Non-EC citizens in Spain who have

authorisation to reside in the country.

A Non-EC citizen is a tteemmppoorraarryy  rreessiiddeenntt when he/she

is authorised to stay in the State for a period of more

than 90 days and less than 5 years.

A Non-EC citizen is a ppeerrmmaanneenntt  rreessiiddeenntt when he/she

has been authorised to reside in Spain indefinitely and

to work in equal conditions as Spanish citizens.
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FAMILY REGROUPING

What is family regrouping?

This is the right of a Non-EC citizen who has legally

resided in Spain for a year and has obtained authorisa-

tion to reside for at least one more year ((SSEECCOONNDD

CCAARRDD)) to unite the members of his/her family, who, as

a result of regrouping, receive temporary residence

authorisation.

What family members can be regrouped?

• Your spouse, if you are not legally separated or

divorced.

• Your children or your spouse’s children so long as

they are under the age of 18 or disabled and are not

married.

• Your parents or your spouse’s parents when you are

responsible for them or when there are reasons

which justify the need to authorise their residence

in Spain.

• Under-18’s or the disabled when the Non-EC citizen

is their legal representative.

Can a regrouped family member regroup his/her own

family members?

Yes, when they have obtained residence and work

authorisation independently.

• Except in the case of parents, who must meet other

requirements.

Can regrouped family members get residence inde-

pendently of the person regrouping his/her family?

Yes, when they meet a set of requirements.

How can I get temporary residence?

In general, those Non-EC citizens who wish to reside

temporarily in Spain (without working) must apply for

the relevant residence visa at the Spanish Consul’s

Office in their country of origin. The application must

be accompanied by:

• Valid passport.

• Certificate of criminal record.

• Medical certificate.

• Documents demonstrating that he/she has suffi-

cient means to cover the costs of upkeep and the

visit itself.

How long does this type of permission last?

Residence visas imply initial residence authorisation,

which lasts for 1 year as of the date of entry into Spain.

This authorisation can be renewed and renewal is valid

for 2 years, unless the issue of permanent residence

authorisation applies.

Are there other ways of getting temporary residence

authorisation?

Yes, although the most normal case is as described

above, temporary residence authorisation may be

granted for other reasons. Two of the commonest rea-

sons are family-regrouping and settling.

The procedures for other cases (asylum seekers,

minors, the stateless, etc.) are too complicated to

explain here. Ask at an immigrant aid association for

more information.
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It is IIMMPPOORRTTAANNTT to know that a regrouped spouse gets

independent temporary residence authorisation when

he/she is the victim of gender-based violence and a

judicial protection order has been issued in his/her

favour.

SETTLING

What is settling?

This is the way in which an illegal immigrant can

legalise his/her situation. In order to do this, he/she

must meet a set of requirements and prove that he/she

has been in Spain for a certain period of time.

What types of settling are there?

In general, there are three situations which can justify

an application for authorisation for reasons of settling:

• Work: when the immigrant can prove that he/she

has been in the State for a continuous period of at

least 2 years, does not have a criminal record, and

can demonstrate that he/she has been working for

more than 1 year.

• When an immigrant can prove that he/she has been

in the State for a continuous period of at least 3

years, does not have a criminal record, has a work

contract valid for no less than 1 year and can

demonstrate family ties with other resident immi-

grants or can produce a report issued by the Local

Council which demonstrates their social insertion.

• When an immigrant’s father or mother was origi-

nally Spanish.

How can I get permanent residence?

The following have the right to permanent residence

authorisation:

• Those Non-EC citizens who can demonstrate that

they have legally resided in Spain for a continuous

period of 5 years.

• Those Non-EC citizens who have not resided in the

country for 5 years, but who meet one of the legal

requirements established: they receive an old-age

pension or a disablement allowance, the stateless,

refugees, etc.

How often are these permits renewed?

Renewal has to be applied for every 5 years.

WORK

For an immigrant to come to Spain with residence and

work authorisation, he/she must have been offered

work as described by the law: contingent work offer,

nominative work offer, specific cases, etc.

What is a contingent work offer?

This is a mechanism by which the Spanish government

gives annual approval so that a specific number of jobs,

classified by sector and geographical area, can be cov-

ered by Non-EC citizens selected in their countries of

origin.

TTHHAATT  IISS  TTOO  SSAAYY,,  TTHHIISS  SSYYSSTTEEMM  IISS  FFOORR  WWOORRKKEERRSS  WWHHOO

AARREE  NNOOTT  AANNDD  DDOO  NNOOTT  RREESSIIDDEE  IINN  SSPPAAIINN..

The Non-EC citizens are selected in their countries of

origin following general offers made by companies,

although the contingent system may also cover cases

in which nominative offers (to a specific individual)

are made. Likewise, the contingent may also allocate

a number of job-seeking visas, which authorise Non-
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Are there special cases in which Non-EC citizens do

not require work authorisation?

Yes, some examples of these are:

• Foreign teaching staff invited or hired by Spanish

universities.

• Civil servants or members of the military who come

to perform work under cooperation agreements.

• Accredited media correspondents, artists, minis-

ters, members of the religious community, etc.

What types of work authorisation are there?

There are two basic types: work authorisation

for employees and workauthorisation for self-

employment.

What is work authorisation for 

employees?

This is the authorisation required by

those who are going to work for a com-

pany or an individual employer.

The first authorisation is valid for one year

and defines the sector or type of work and the geo-

graphical area. The first and second renewals of this

authorisation, however, are valid for two years and do

not define the sector or the geographical area.

What is authorisation for self-employment?

This is the authorisation required by those who work

for their own business or company.

In terms of length of validity, it is the same as authori-

sation for employees.

EC citizens to come to Spain to look for work for a

period of three months.

What is a nominative work offer?

This is when a company in Spain offers a job to a spe-

cific Non-EC citizen (who is not in Spain). In order for a

Non-EC citizen to get the relevant visa in order to

obtain temporary residence and employed work autho-

risation, the national employment situation must per-

mit the hiring of the worker in question.

What is the national employment situation?

This is the name given to a legal situation which affects

many immigrants and means that there can be no

unemployed workers in Spain capable of performing

the job on offer. For this reason, in these cases, bar

exceptions, the company must first get a certificate

from the Public Employment Service stating that there

are no resident Spanish or foreign workers available to

cover the post.

When is the national employment situation not taken

into account?

There are situations in which residence and work

authorisation is granted without taking the national

employment situation into account. Some of these sit-

uations are:

• Non-EC citizens for positions of trust.

• Spouses or children of resident non-EC citizens

resident in Spain with renewed authorisation.

• Those responsible for their parents or children,

when these are Spanish.

• Those whose parents or grandparents were

Spanish by origin, those from countries with which

Spain has ratified certain International

Agreements.
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Can I work as an employee and work self-employed at

the same time?

Yes, if you can demonstrate that the two jobs are com-

patible. You can also ask to change from one type to the

other.

Are there any special types of work authorisation?

Yes, some of these are those for: seasonal workers,

those whose work involves crossing the border, work-

ers providing international services, students, asylum

seekers, etc.

What is Regularisation or normalisation?

It is an EEXXCCEEPPTTIIOONNAALL  PPRROOCCEESSSS which

lasts for a limited period of time by

which the Government decides to

legalise the situation of illegal

immigrants, when these meet cer-

tain requirements, via a simpler sys-

tem than the norm.

IMPORTANT ADDRESSES

PAMPLONA

• DDeelleeggaacciióónn  ddeell  GGoobbiieerrnnoo

(State Government Offices)

C/ Paulino Caballero nº4

Tel: 948 979000

• ÁÁrreeaa  TTrraabbaajjoo  DDeelleeggaacciióónn  GGoobbiieerrnnoo

(Work Section, State Government Offices).

Avda. Bayona nº2

Tel: Central switchboard: 948 979330

Tel: Appointments: 948 979333

• JJeeffaattuurraa  SSuuppeerriioorr  ddee  PPoolliiccííaa

(Police Headquarters)

C/ Pascual Madoz

Tel: 948 292932

Tel: 948 292939

TUDELA

• CCoommiissaarrííaa  ddee  PPoolliiccííaa  TTuuddeellaa

(Tudela Police Station)

C/ Pza. Padre Lasa s/n

C/ Enériz Ochoa 9

Tel: 948 402500

Tel: 948 402505

NATIONALITY

This part of the guide answers some of the questions

you may have about getting Spanish nationality.

IMPORTANT

All of the procedures described here are free of

charge, although you may have to pay a levy for

renewal, etc.

Ask at immigrant aid associations for more

information.
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- Those who have legally been under the guardian-

ship of a Spanish citizen or institution for two

consecutive years, even when they remain in this

situation at the time of application.

Where must I apply?

Applications for Spanish nationality are made at the

local Civil Registry (Registro Civil) which corresponds

to the address of the interested party.

How can I get Spanish nationality?

If you meet the requirements described, you must

present:

• An application to the Ministry of Justice.

• Your birth certificate, duly legalised by the con-

sulate and officially translated to Spanish when

issued in a different language.

• A recent (less than three-month-old) criminal

record certificate issued by the Spanish Ministry of

Justice and a criminal record certificate from your

country of origin.

• Council registration certificate (empadronamiento).

• A certificate from the police stating the period you

have legally resided in Spain for.

• Documentation demonstrating your means of cov-

ering your living expenses in Spain.

• A photocopy of your Foreign Identification Number

(Número de Identificación de Extranjero: NIE) or

Residence Card.

• A photocopy of your passport.

• The relevant documents or certificates which

demonstrate that you meet the requirements for

nationality.

Would it be compatible with my own nationality?

Normally, Spanish nationality is compatible with the

Because no two situations are the same in this respect,

there is a list at the end of the guide with addresses

and telephone numbers where more detailed informa-

tion is made available.

Who can get Spanish nationality?

The person interested, if he/she is over 18 years of age

or, when under 18 (or in other circumstances: the dis-

abled, for example), can legally live independently.

What use is it?

Those granted nationality have the same rights and obli-

gations as a Spanish citizen.

What requirements must I meet in order to apply for it?

The basic requirements are as follows:

• You must have lived legally in Spain for ten years.

• This period is reduced to 5 years for refugees.

• Nationals from Andorra, the Philippines, Equatorial

Guinea, Portugal, Sephardic Jews and nationals

from Latin American countries need to demon-

strate that they have legally resided in the country

for 2 years.

• The following persons must demonstrate 1 year of

legal residence:

- Those born in Spanish territory.

- Those born out of Spain whose father or mother,

grandfather or grandmother was originally

Spanish.

- Those married to a Spanish national and who

are not legally separated or united de facto (they

must have been married for at least one year

when the application is made).

- The widows/widowers of Spanish naturals so

long as they were not separated legally or de

facto at the time of their spouse’s death.
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following nationalities:

• Latin American countries.

• Andorra.

• The Philippines.

• Equatorial Guinea.

• Portugal.

• Sephardic Jews.

IMPORTANT ADDRESSES

CIVIL REGISTRY OFFICES IN NAVARRA

• PPaammpplloonnaa

C/ San Roque, s/n. 31002

Tel: 948 299008

Fax: 948 299009

• EEsstteellllaa

Pza. San Martín, 4. 31200

Tel/Fax: 948 546052

• TTaaffaallllaa

Avda. Severino Fernández, 56. 31300

Tel: 948 700146

Fax: 948 755085

• AAooiizz

C/ Travesía de la Cárcel, s/n. 31430

Tel: 948 336085

Fax: 948 334090

• TTuuddeellaa

C/ Pablo Sarasate, 4. 31500

Tel/Fax: 948 827502

IMPORTANT
Ask at your nearest Civil Registry office (Registro

Civil) if you have any queries about your situation,

births or deaths.







This section of the guide deals with education, both

compulsory and higher.

It is necessary to distinguish between compulsory for-

mal education (Primary and Secondary) and non-com-

pulsory formal education (Bachiller (Baccalaureate),

Vocational Education and University).

FORMAL EDUCATION

I would like to continue my studies, what should I do?

Go either to the Department of Education’s Student and

Parent Information and Counselling Office (Negociado

de Información y Asesoramiento de Alumnos y Padres

del Departamento de Educación) in Calle Cuesta de

Santo Domingo, s/n (ground floor), Pamplona

(Telephone: 848 426617) or your nearest school.

Will they give me academic certification when I finish

my compulsory studies if I am not legally resident in

Spain?

Yes, if you pass.

Are there support classes for foreign students, lan-

guage support, etc.?

Yes.

• In formal education: at Secondary Education cen-

tres via Language Immersion Programmes

(Programas de Inmersión Lingüística: PIL).

• Via Basic Education for Adult courses (Educación

Básica para Personas Adultas) if you are over 18.

• Language courses for foreigners are normally

available at the Official Language School (Escuela

Oficial de Idiomas: EOI) and the Public University of

Navarra (Universidad Pública de Navarra: UPNA).

Can I register at the centre of my choice?

You can ask for information at any centre, but you can

only register at centres with free places.

Where can I find out which centre I am supposed to go to?

At any school or at the Department of Education itself.

What type of aid/grants are available for education?

In general, different grants are available from the

Ministry of Education (Ministerio de Educación: MEC)

and the Department of Education of the Government of

Navarra (Departamento de Educación del Gobierno de

Navarra), as is assistance with transport and books.

Can I do extra-curricula activities?

Yes, but they are not always free of charge.

And take parts in sports events?

Local councils and sports federations are directly

responsible for sports competitions. They establish the

procedures and rules for participation.

How can I get my academic qualifications recognised?

Go to the office of the Higher State Inspectorate (Alta

Inspección del Estado) in Calle Paulino Caballero, 4

(4th floor), Pamplona and present the documentation

from the country you got your qualifications in.
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Will I have to do some kind of exam? Will I have to pay

to get my qualifications recognised?

As a general rule, there is a system of equivalences for

the recognition of non-university studies. As for pay-

ment, that depends on the type of qualification in ques-

tion, whether it needs to be translated, etc.

COMPLEMENTARY EDUCATION

What types of educational courses are there?

It is necessary to distinguish between education as

part of formal education (compulsory and non-com-

pulsory education) and non-formal education, which

includes any association which promotes the social

integration and inclusion of immigrants: courses

organised by trade unions, NGOs, the National Institute

of Employment (INEM), etc.

Do these courses cost money?

It depends on the course in question and the organisa-

tion running it.

What requirements must I meet in order to register?

All students resident in Navarra have the right to com-

pulsory education.

For non-compulsory education, in addition to the

above, the student needs to have the qualifications

required to access further studies.

Do I need a residence permit?

Not for compulsory education.

And what about private centres? Do I need a resi-

dence permit?

All non-university centres in Navarra are publicly fund-

ed (both public centres and subsidised private centres)

and the same entrance criteria are applied at all.

Where can I find out about courses?

You can look at the list of immigrant associations or you

could ask at your local town hall.

Do I need to join the association to do a course run by

an association?

That depends on the type of association and the

requirements they set for participation in the activities

they run (which may include being a full member).

IMPORTANT ADDRESSES

PAMPLONA

• DDeeppaarrttaammeennttoo  ddee  EEdduuccaacciióónn  ddeell  GGoobbiieerrnnoo  ddee  NNaavvaarrrraa

(Department of Education of the Government of

Navarra)

C/ Santo Domingo, s/n. 31001 Pamplona

Tel: 848 426500

Fax: 848 426388

• ÁÁrreeaa  ddee  EEdduuccaacciióónn,,  JJuuvveennttuudd  yy  DDeeppoorrttee  ddeell

AAyyuunnttaammiieennttoo  ddee  PPaammpplloonnaa

Section of Education, Youth and Sport

(Pamplona City Council)

C/ Zapatería, 40 - 2º. 31001 Pamplona

Tel: 948 420500

Fax: 948 420501
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• CCeennttrroo  ddee  EEdduuccaacciióónn  BBáássiiccaa  ddee  AAdduullttooss

(Centre of Basic Education for Adults) 

José Mª Iribarren

Spanish for Immigrants

C/ Bartolomé de Carranza, 5. 31008 Pamplona

Tel: 948 198658

Fax: 948 198285

• IInnssttiittuuttoo  ddee  EEdduuccaacciióónn  SSeeccuunnddaarriiaa  ddee  AAdduullttooss

(Institute of Secondary Education for Adults)

IESNAPA Félix Urabayen

C/ Bartolomé de Carranza, 5. 31008 Pamplona

Tel: 948 199571

Fax: 948 199713

• EEssccuueellaa  OOffiicciiaall  ddee  IIddiioommaass

(Official Language School)

C/ Compañía, 6. 31001 Pamplona

Tel: 948 206343

Fax: 948 206344

• EEssccuueellaa  OOffiicciiaall  ddee  IIddiioommaass  aa  DDiissttaanncciiaa

(Open Official Language School)

Ctra. Tajonar, s/n. 31006 Pamplona

Tel: 948 291980

Fax: 948 291981

• UUnniivveerrssiiddaadd  PPúúbblliiccaa  ddee  NNaavvaarrrraa

(Public University of Navarra)

C/ Arrosadia, s/n. 31006 Pamplona

Tel: 948 169000

Fax: 948 169002

• UUnniivveerrssiiddaadd  ddee  NNaavvaarrrraa

(University of Navarra)

C/ Universidad, s/n. 31009 Pamplona

Tel: 948 425600

Fax: 948 425613

• UUnniivveerrssiiddaadd  NNaacciioonnaall  ddee  EEdduuccaacciióónn  aa  DDiissttaanncciiaa

((UUNNEEDD)) (National Open University)

C/ Sadar, s/n. 31006 Pamplona

Tel: 948 243250

Fax: 948 231068

ALSASUA

• AAuullaa  ddee  EEdduuccaacciióónn  BBáássiiccaa  ddee  AAdduullttooss

(Basic Education for Adults)

Spanish for Immigrants

Plaza Santo Cristo de Otadía, 21. 31800

Altsasu/Alsasua

Tel: 948 564831

ESTELLA

• AAuullaa  ddee  EEdduuccaacciióónn  BBáássiiccaa  ddee  AAdduullttooss

(Basic Education for Adults)

Spanish for Immigrants

Monasterio de Irache, s/n (Apto. 91). 31200 Estella

Tel: 948 556400

•• IInnssttiittuuttoo  ddee  EEdduuccaacciióónn  SSeeccuunnddaarriiaa

(Institute of Secondary Education)

C/ Remontival, 7. 31200 Estella

Tel: 948 556307

Fax: 948 556388

MARCILLA

• IInnssttiittuuttoo  ddee  EEdduuccaacciióónn  SSeeccuunnddaarriiaa

(Institute of Secondary Education)

Marqués de Villena

C/ Urmeneta, s/n. 31340 Marcilla

Tel: 948 708009



83

SANGÜESA

• AAuullaa  ddee  EEdduuccaacciióónn  BBáássiiccaa  ddee  AAdduullttooss

(Basic Education for Adults)

Spanish for Immigrants

C/ Mayor, 21. 31400 Sangüesa

Tel: 948 338139

TAFALLA

• AAuullaa  ddee  EEdduuccaacciióónn  BBáássiiccaa  ddee  AAdduullttooss

(Basic Education for Adults)

Avda. Tudela 21, 1º (Apto. 105). 31300 Tafalla

Tel: 948 703470

Fax: 948 704577

TUDELA

• CCeennttrroo  ddee  EEdduuccaacciióónn  BBáássiiccaa  PPeerrssoonnaass  AAdduullttooss

(Centre of Basic Education for Adults)

Spanish for Immigrants

Pza. San Juan, 1 Bajo. 31500 Tudela

Tel: 948 848096

• IInnssttiittuuttoo  ddee  EEdduuccaacciióónn  SSeeccuunnddaarriiaa

(Institute of Secondary Education)

Benjamín de Tudela

Avda.  Instituto, s/n. 31500 Tudela

Tel: 948 848041

Fax: 948 848167
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This section of the guide deals with work matters which

may affect young Non-EC citizens. In order to do this, we

are going to present the different public and private bod-

ies which work in the employment field and the queries

they most commonly receive.

SOCIAL SECURITY

What is the Social Security?

It is the set of administrative organs and public bodies

which guarantees Spanish citizens and, if relevant, for-

eigners resident in Spain the set of care, health, finan-

cial and other assistance established by law.

• General Treasury of the Social Security (Tesorería

General de la Seguridad Social)

This is a general service which unites all of the

financial and financial-administration resources,

such as company registration, worker affiliation,

contributions, etc.

• National Institute of the Social Security (Instituto

Nacional de la Seguridad Social)

Deals with the acknowledgement and control of the

right to contribution-based, family and health-care

assistance, except unemployment benefit, which is

the responsibility of the INEM (National

Employment Institute).

Who can access the services of the Social Security?

All workers, be they employees or self-employed, and

students. It is a universal right covered in Spain, but for

which it is essential to apply for an Individual Health Card

(Tarjeta individual sanitaria: TIS).

What services does the Social Security system

provide?

• Health care:

- Those born in Spanish territory.

- Temporary disability benefit.

- Benefit for risk during pregnancy.

- Maternity benefit.

- Permanent disability.

- Indemnity for permanent, non-disabling injuries.

- Retirement benefit.

• Protection in the event of death or survival:

- Assistance due to death.

- Widow/widower’s allowance.

- Orphan’s allowance.

- Assistance for family members.

- Special lump-sum indemnity in the event of acci-

dents in the workplace or occupational disease.

• Family assistance:

- Financial benefit for child under charge.

- Financial assistance for birth or adoption of a third

or further child.

- Financial assistance for multiple birth or adoption.

- Non-financial child care assistance.

If I legally reside in Spain, how many hours do I have

to work a week before my employers have to give me

a contract?

There are many different types of contract, depending

on whether you work as an employee or are self-

employed.

WORK
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• Indefinite (Indefinido).

• Temporary (Eventual).

• Training (Formación).

• Work Experience (Practicas).

etc.

In general, you have to work for a total of 20 hours a

week before your employer has to give you a work

contract.

You can ring the telephone numbers included in the

guide if you have any queries in this regard.

ACTIVE JOB-SEEKING

Who can help me to find a job?

There are several possibilities.

The first thing to do when looking for work is to regis-

ter at your local Navarran Employment Service Office

(Oficina del Servicio Navarro de Empleo).

Some associations and trade unions also have job lists.

You can also ask at the INFOLAN points, which still

work in some parts of Navarra.

Finally, you can apply at a Temping Agency (ETT).

In addition to the job lists available, can I get help

writing my curriculum or letters of presentation?

Some associations do offer help of this kind. Have a

look at the associations guide or go and ask them in

person.

I finished my schooling in my country, can I work in

my speciality in Spain? And if I have already worked in

this field in my own country?

You will most likely not be able to work in your special-

ity unless your qualifications have been recognised in

Spain.

Are there are (tax) benefits for employ-

ers who hire immigrants?

The hiring of immigrants does not

involve any kind of advantage or

disadvantage.

Once working, what rights do I have

as a worker in a company?

Exactly the same rights as any Spanish

worker. You have the same rights and the

same obligations.

How long do I have to work before I have a right to

unemployment benefit? How long does this benefit last?

DAYS OF CONTRIBUTION DAYS OF BENEFIT

360-539

540-719

720-899

900-1079

1080-1259

1260-1439

1440-1619

1620-1799

1800-1979

1980-2159

Desde 2160

120

180

240

300

360

420

480

540

600

660

720
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Where do I have to apply for unemployment benefit?

Unemployment benefit is applied for at the National

Employment Institute (Instituto Nacional de Empleo).

The Institute’s offices are normally located in the same

building as those of the Navarran Employment Service.

Are there any other types of benefit in addition to

unemployment benefit?

Yes, there are other types of benefit, but they mainly

depend on two factors: the length of time you have con-

tributed to the Social Security and whether you have

family burdens or not.

To find out more about your personal situation, ask at

your local INEM office (National Employment Institute),

where, in addition to receiving information, you will

also get help with the administrative procedures

involved.

IMPORTANT ADDRESSES

OFFICES OF SERVICIO NAVARRO DE EMPLEO

(NAVARRAN EMPLOYMENT SERVICE) IN NAVARRA

• SSeerrvviicciioo  NNaavvaarrrroo  ddee  EEmmpplleeoo::  SSNNEE  

(Navarran Employment Service)

C/ Arcadio María Larraona, 1 - 3ª planta. 

31008 Pamplona

Tel: 848 424400

• OOffiicciinnaa  ddee  EEmmpplleeoo

(Employment Office)

Ensanche

C/ Aoiz, 6. 31004 Pamplona

Tel: 948 151909

• OOffiicciinnaa  ddee  EEmmpplleeoo

(Employment Office)

Rochapea

C/ Errotazar, 9. 31014 Pamplona

Tel: 948 132850

• OOffiicciinnaa  ddee  EEmmpplleeoo

(Employment Office)

San Juan

C/ Monasterio de Valdoluengo, 4. 

31008 Pamplona

Tel: 948 199523

• DDiirreecccciióónn  PPrroovviinncciiaall  ddeell  IInnssttiittuuttoo  NNaacciioonnaall  ddee

EEmmpplleeoo  ((IINNEEMM))

(Provincial Directorate of the National Employment

Institute)

Plaza Góngora, 5 bajo. 31006 Pamplona

Tel: 948 292030

• TTeessoorreerrííaa  GGeenneerraall  ddee  llaa  SSeegguurriiddaadd  SSoocciiaall,,

DDeelleeggaacciióónn  PPrroovviinncciiaall  ddee  NNaavvaarrrraa

(General Treasury of the Social Security, Navarra

Branch)

Avda. Conde Oliveto, 7. 31003 Pamplona

Tel: 901 502050
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This section of the guide deals with health matters

which may be of interest to you.

The Spanish health system is based on three types of

care:

• Primary care.

• Specialised care.

• Hospital care.

In cases other than EMERGENCIES, you should first

seek the first level of care on the list, i.e. your doctor,

who shall send you for more specific attention if

necessary.

What is a Health Centre (Centro de salud)?

It is the centre nearest to your home. These centres are

sometimes called “Ambulatorios”. In some villages,

they are called “Consultorios”.

You can go:

• If you do not feel well.

• For check-ups and/or vaccinations.

• If you need to be seen by a specialist.

• To get health advice.

• To apply for an Individual Health Card (Tarjeta

individual sanitaria: TIS).

• In emergencies.

Health Centres employ: doctors, nurses, social work-

ers, administration staff.

It is the best place to find out how the health system

works.

What is an Individual Health Card (Tarjeta individual

sanitaria: TIS)?

It is a card which allows for easy, trouble-free access to

the health system.

How do I get a health card?

You have to see the social worker at your Health Centre

and he/she will organise issue of the card.

Where do I have to go to apply?

To your nearest Health Centre.

Who has a right to a TIS?

Everybody has a right to an Individual Health Card.

Are they free?

Both application and the card itself are absolutely free

of charge.

How long does it take to get one?

A month. 

Can I go to see a doctor if I don’t have a TIS?

Health care is a right in Spain. You will be attended

whether you have a card or not.

VERY IMPORTANT: Before an emergency arises, find

out what you should do at your local health Centre

because there are intermediate services which you

should seek assistance from before going to the hospi-

tal. It all depends on the situation and the moment in

which the emergency arises.

HEALTH
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And if I’m not in Navarra at the time? Is the card valid

or is it just for Navarra?

A TIS is valid throughout Spain.

Can I choose my family doctor?

When you apply for your TIS, you are allocated a family

doctor. If you like, you can ask for a specific doctor. This

doctor may have a full list of patients and then you will

be allocated a different one.

What telephone number do I have to ring in the event

of an emergency? Where do I have to go?

If you are not well enough to go to the emergency serv-

ice in person, ring 112, the telephone number of SOS

NAVARRA (Emergency coordination service). They will

inform you, advise you, give you indications, etc. 

This number is exclusively for emergencies.

I don’t speak Spanish. Is there an interpreter in the

hospital?

The public health system does not have official inter-

preters. Some of the staff speak English, French or

German at some centres or hospitals and they will try

to help if you can’t speak Spanish.

If the person to be attended is accompanied by some-

body who can act as interpreter, then everything may

prove easier. Some centres and hospitals try to find

voluntary interpreters.

Can the hospital or health centre inform me as to

financial assistance (purchase of wheelchairs, home

help, etc.)?

If you do not contribute to the Social Security and don’t

know what type of health care you have a right to, go to

see the social worker at your local Health Centre.

He/she will tell you how to access the health care sys-

tem and apply for a health card.

They can also inform you about health care assistance:

crutches, wheelchairs, etc.

OTHER SERVICES

• Women’s Attention Centres

These centres offer assistance regarding:

- Family planning.

- Sexually transmitted diseases.

- Pregnancy.

- Sex education.

- Etc.

Births are supervised at the following hospitals:

- Hospital Virgen del Camino, Pamplona.

- Hospital Reina Sofía, Tudela.

- Hospital García Orcoyen, Estella.

You can go straight there (i.e. in person) or indirect-

ly, via a health centre. IT IS IMPORTANT TO HAVE A

HEALTH CARD (TIS) BEFORE YOU GO.

FIND OUT where your nearest Women’s Attention

Centre is at your local Health Centre. If you want,

however, you can also choose which one you want

to use.

• Mental Health Centres

Find out which one you should use at your local

Health Centre. You need to be sent by your family

doctor at the Health Centre or by a psychiatrist.



94

Mental Health Centres employ:

- Psychologists.

- Psychiatrists.

- Social workers.

- Nurses.

- Administration staff.

IMPORTANT ADDRESSES

• DDeeppaarrttaammeennttoo  ddee  SSaalluudd  ddeell  GGoobbiieerrnnoo  ddee  NNaavvaarrrraa

(Department of Health, Government of Navarra)

C/ Amaya, 2 A. 31008 Pamplona

Tel: 848 423541

• SSeerrvviicciioo  NNaavvaarrrroo  ddee  SSaalluudd

(Navarran Health Service)

C/ Irunlarrea, 39. 31008 Pamplona

Tel: 848 428800

• IInnssttiittuuttoo  ddee  SSaalluudd  PPúúbblliiccaa

(Public Health Institute)

C/ Leyre, 15. 31003 Pamplona

Tel: 848 423474

• SSOOSS  NNaavvaarrrraa

(Emergency coordination service)

Tel: 112
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OPEN-MARKET HOUSING

Buying

The purchase of open-market housing, be it old or
new, is not subject to any kind of public subsidy.

You should find out about market prices, what the area
in question is like (access, shops, schools, health cen-
tres and other services, bus routes, etc.) and what
kind of condition the house/flat is in (position, ventila-
tion, noise, age, technical problems or non-compli-
ance with the quality of the building as claimed by the
seller, etc.).

The purchase/sale of housing can be between private
individuals or through an estate agent’s. In either case,
it is a good idea to take the following precautions:

• Consult the Property Register (Registro de la
Propiedad) to find out if the property is subject to
any kind of encumbrance (mortgage, rights of use
of third parties, etc.). It is also a good idea to study
the deeds of the building the residence is located in
to see if there are any limitations which may affect
the property (for example, right of light, right of
way, etc).

Although it is not a full guarantee (there are other
ways of renting property), you can consult the
Registry of Rent Deposits at the Government of
Navarra’s Housing Service (Registro de Fianzas de
Arrendamientos del Servicio de Vivienda del
Gobierno de Navarra) when you suspect that there
may be a tenant with the legal right to the extension
of his/her contract.

• Consult the Community of Owners (Comunidad de
Propietarios) to find out how much the monthly
quotas are and to find out if the seller is up-to-date
with his/her payments. If not, ask the seller to cover
the costs.

• Consult the Council to find out how much the
Municipal capital gains tax is (Impuesto municipal
de Plusvalía). (According to the law, the seller must
pay this amount, but in Navarra, contracts normal-
ly pass payment on to the buyer).

• Consult the Council or the Government of Navarra’s
Housing Service (Servicio de Vivienda del Gobierno
de Navarra) to find out if the property has or can
have a certificate of fitness for habitation if the sell-
er cannot demonstrate that it already does.

• Drafting a private contract. The contract should
clearly specify the quantities and deadlines of pay-
ments, the date on which the keys to the property
are to be handed over and on which the seller is to
abandon the property, the deadline for the writing
up of the deeds. Furnishings included in the sale,
“arras penitenciales” (the amount paid on account
which is lost if the buyer fails to conclude the pur-
chase or which the seller has to return doubled if
he/she fails to follow through), a statement that the
property has a certificate of fitness for habitation
and that community and utility payments are up-to-
date, and how the notarial and registry costs are to
be shared (the buyer normally pays these or they
are shared. If nothing is stated, then the seller has
to pay the notary’s fees).

Mortgages

There are basically two types of mortgage: at a fixed
interest rate and at a variable interest rate. The first
does not change over the period in which the loan is
valid. The second varies according to the index taken as

HOUSING
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a reference (EURIBOR, CECA, IRPH...).
The Banks usually require that you have a certain level
of income before they grant you a loan, which may have
an amortisation period of up to 30 or 35 years.

In addition to the interests and commissions set by the
creditor, a mortgage also involves notarial and registry
costs. Study all of the commissions carefully, particu-
larly those linked to "early cancellation" in the event of
payment prior to the fixed date.

Rehabilitation of housing

In certain cases, it is possible to apply for public aid to
rehabilitate housing. Among other conditions, the
property must be more than 15-years-old (except in
the case of the elimination or architectural obstacles
for the disabled) and must meet all of the conditions
required in order to get a certificate of fitness for habi-
tation once rehabilitated. For more information, ask at
your local Housing Rehabilitation Office (Oficina de
Rehabilitación de Vivienda: ORVE ):

• Pamplona: C/ Eslava, 1. (Tel.: 948 224967).
• Burlada: C/ Joaquín Azcárate, 6. (Tel.: 948 130233).
• Tudela: Plaza de los Fueros 7, 2º. (Tel.: 948 825641).
• Tafalla: Padre Calatayud 1, 1º. (Tel.: 948 755034).
• Estella: C/ Fray Diego, 3. (Tel.: 948 552250).
• Lakuntza: Gastéiz Bide, s/n. (Tel.: 948 576293).
• Leitza: Ayuntamiento C/ El Barren, 1. (Tel.: 948 510009).

Renting

As with buying property, open-market housing can be
rented through an estate agent or between private
individuals. The price is set by the market and it is a
good idea to take similar precautions to those recom-
mended when buying property. There are no public
subsidies available for renting.

SUBSIDISED HOUSING
(VIVIENDA PROTEGIDA: V.P.O.)

(Regulated by NAVARRAN LAW 8/2004, of the 24th of
June, regarding publicly-subsidised housing in
Navarra).

General

Subsidised housing (VPO) consists of properties, the
purchase, renting or rehabilitation of which involves
some kind of aid or subsidy from the Government of
Navarra.

There are different types of subsidised housing with
different levels of subsidy: Official Subsidy Housing in
the Special and General Systems (Viviendas de
Protección Oficial de Régimen Especial and de
Régimen General), Assessed Priced Housing
(Viviendas de Precio Tasado) and Agreed Priced
Housing (Viviendas de Precio Pactado).

Subsidised housing must be used as your first and per-
manent residence. Under no circumstance is it to be
used as a second residence. These properties must be
occupied within a maximum period of six months as of
definitive qualification. (For rented properties, the peri-
od in which the property must be occupied is three
months as of the date on which the contract is signed).

The Law also promotes the renting of unoccupied
property under all the systems available, especially
that of renting with option on purchase.

The Government of Navarra and the Councils also pro-
mote subsidised housing within the framework of spe-
cific programmes for young adults which combine the
initial renting of a property of a suitable size for the
applicants with at least one of the following options at
a later date:



• Option on purchase of the rented property unless
the personal and financial circumstances which led
to the initial allocation have changed substantially.

• Allocation for purchase of another subsidised prop-
erty with characteristics and of a size suited to the
personal and financial circumstances of the appli-
cant at the time of allocation via the reservations for
public land development re-housing, having
demonstrated compliance with the minimum
requirements for the type of subsidised housing in
question.

Reservations

In general, subsidised housing is allocated in line with the
following reservations as regards the total number of
properties in the developments to be allocated:

• Persons with serious physical disabilities: 3%.
• Persons with a recognised level of disability equal

to or greater than 65%: 3%.
• Large families: 3%.
• Victims of terrorism: 3%.
• Victims of gender-based violence: 3%.
• Persons affected by re-housing plans: depending

on the relevant resolutions adopted by the acting
Administration affecting the scope of applicable
general planning or the agreements signed to such
an end between the competent bodies.

• Persons registered (empadronados) in any munici-
pality in Navarra not included in reservation (h): the
rest, to 100%.

• If relevant, persons who have been registered
(empadronados) in the municipality where the
development is located for at least two years.

Single scale

Once the properties for each reservation correspon-
ding to applicants from each income group have been
determined, allocation is performed in line with the
following points system:

• Demonstrated need for housing as based on fam-
ily burdens and the normal age for homemaking:
55 points, awarded in line with established
regulations.

• Presence of a person or persons with a recognised
level of disability equal to or greater than 65% in the
family unit, except in the specific reservations for
such persons. 5 points when there is one disabled
person, 10 when there are two or more. In the spe-
cific reservations for persons with disabilities, the
10 points are added to the maximum points which
can be given for demonstrated need for housing,
which then become 65 points.

• Possession of a savings account for the purchase of
housing with a right to deduction which exceeds the
quantity of ¤ 6000 at the time of finalising the peri-
od for the presentation of applications: 6 points plus
1.5 points per year of possession of this account at
the time of finalising the relevant period of applica-
tion, to a maximum of 15 points.

• Uninterrupted time on the municipal registry
(padrón municipal) in one or several municipalities
in Navarra at the time of finalising the period for the
presentation of applications. 10 points for 4 years,
20 points for more than 7 years.

• One or more applicants under the age of 36 or over
65: 5 points.

• Single-parent families with one or several children
in their charge: 10 points.

Unsuitable housing

Unsuitable housing gives the right to opt for another
subsidised property. Unsuitable housing is a property
with a surface area of less than 30 metres for families
with one or two members, less than 45 metres for
three members, less than 60 metres for four
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members, less than 75 metres for five members and
ten metres more per additional member as of five.

Information

To find out more about current subsidised housing
developments, ask at your local town hall, the
Department of Housing of the Government of Navarra
(Departamento de Vivienda del Gobierno de Navarra) in
Avenida del Ejército 2, Telephone: 848 427570) or at
VINSA, a public housing company attached to the
Government of Navarra:

• VViinnssaa
Paseo de Sarasate 38, 2º. 31001 Pamplona
Tel: 948 220819
Open: from 8 am to 3 pm, Monday to Friday

VINSA also has a list of non-new flats available for
rent. For more information:

• VViinnssaa
Paseo de Sarasate 38, 1º. 31001 Pamplona
Tel: 948 206299
Open: from 9 am to 2 pm and from 4 pm to 6 pm,
Monday to Friday

SOCIAL INTEGRATION HOUSING

This is non-new housing for persons taking part in
Council or Government of Navarra social integration
programmes or actions who undertake to sign a social
integration contract with a non-profit making organi-
sation. It is for persons in situations of social risk or
exclusion.

In order to access these properties, it is necessary to
be involved in a social integration programme, to have
continuously resided in Navarra for three years prior to
application, to not have another residence or have dis-

posed of one in the last five years and to not have a
weighted family income of more than 1.7 times the
Minimum Interprofessional Salary (Salario Mínimo
Interprofesional).

LEGAL COUNSELLING ON HOUSING

The Government of Navarra offers free legal coun-
selling on housing.

In order to access this service, make an appointment
on 902 117912 for one of the following addresses:

• PPaammpplloonnaa
Avda. Pío XII 33, entreplanta izda.
31008 Pamplona

• TTuuddeellaa
Plaza Sancho el Fuerte 10, 2º-of. 5
31500 Tudela.

• EEsstteellllaa
C/ Calderería 2, bajo
31200 Estella

• SSaanntteesstteebbaann
Carretera del Mercado 7, 1º izda.
31740 Santesteban

There is also a general legal guidance service available at:

• CCaassaa  ddee  llaa  JJuuvveennttuudd  ddee  PPaammpplloonnaa
C/ Sangüesa, 30
31005 Pamplona
Tel: 948 233512
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This part of the guide deals with matters not covered

in previous sections. We are going to look at what a

Local Social Service Unit is and what it does, driving

licences and how they are regulated in Spain, followed

by several questions regarding shelters and where you

should go if you have been the victim of racism.

What is a Local Social Service Unit

(Servicio Social de Base)?

It is a place which will inform you so you can access

and use the different social resources.

In order to do this, they will assess your personal situ-

ation and counsel you as to the rights you may have

and existing social resources, as well as about other

services if necessary.

Where are they?

They are council-run organisms. You should ask at

your local town hall to find out where your nearest

Local Social Service Unit is.

There are 11 Local Social Service Units in dif-

ferent parts of the Pamplona.

For more information about

social services, ring the munici-

pal information service on 001122

or 001100 (Pamplona only).

DRIVING LICENCES

I drove in my country, can I use the driving licence
from my own country in Spain?

In general, you cannot drive with a driving licence from
your own country in Spain.

There are some exceptions to this rule. For more infor-
mation, ask at organisations which work with immi-
grants or at the Traffic Department (Delegación de
Tráfico).

Is a driving licence issued in Spain valid for life?

No, Spanish driving licences are valid for a period of
time which depends on the age of the driver.

For more information, ask at the Traffic Department
(Delegación de Tráfico).

How long does an international licence last?

International licences are valid in Spain for a period of
between 6 months and one year.

Can I get a driving licence without going to a driving
school?

Yes, there are 2 bodies (ANAFE and UGT) which offer
courses (in some cases with interpreter) for immi-
grants aimed at obtaining a Spanish driving licence
(only automobiles).

OTHERS

Are there any shelters in Navarra?

Yes.

OTHER MATTERS OF INTEREST
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Cáritas:

• In Pamplona

C/ González Tablas, 8 (Men)

Avda. Galicia, 18 - 2º (Women)

Other Organisations:

• Africa Etxea in Olite

This is not really a shelter, but rather a long-stay

centre for situations of risk (with learning needs,

convalescence, etc.).

How long can I stay?

That depends on your situation, but in the shelter for

men, the maximum is 5 days.

Where should I go if I am the victim of racism?

You can go the SOS Racismo association and tell them

about your case.

NURSERY SCHOOLS

What do I have to do to register my child at a nursery

school?

There are both public and private nursery schools.

• Public nursery schools

There is a limited number of places and not every-

body applying for a place gets one. There is a strict

registration period (one month), during which time

it is necessary to pre-register the child for the next

year. Applications are made at each nursery school

and the places are awarded according to a scale,

the lists of successful applicants being published at

each school. The price of a nursery school depends

on family income.

Ask for more information about the process at your

Local Social Service Unit (Servicio Social de Base).

• Private nursery schools

Access to places is directly via payment.

IMPORTANT ADDRESSES

• DDiirreecccciióónn  GGeenneerraall  ddee  BBiieenneessttaarr  SSoocciiaall
(Directorate General of Social Welfare)
C/ Yanguas y Miranda, 27 - Planta Baja
31003 Pamplona
Tel: 848 422996 / Fax: 848 423818

• IInnssttiittuuttoo  NNaavvaarrrroo  ddee  BBiieenneessttaarr  SSoocciiaall
(Navarran Social Welfare Institute)
C/ González Tablas, s/n. 31005 Pamplona
Tel: 848 426900 / Fax: 948 240108

• JJeeffaattuurraa  PPrroovviinncciiaall  ddee  TTrrááffiiccoo
(Provincial Traffic Department)
C/ Vuelta del Castillo, 11 Bajo. 31007 Pamplona
Tel: 948 254300 / Fax: 948 261541

• UUnniióónn  GGeenneerraall  ddee  TTrraabbaajjaaddoorreess  ((UUGGTT))
(See list of associations)

• CCoommiissiioonneess  OObbrreerraass  ((CCCCOOOO--AANNAAFFEE--CCIITTEE))
(See list of associations)

• SSeerrvviicciiooss  SSoocciiaalleess  ddee  BBaassee
(Local Social Service Unit): several

For more information about AANNAAFFEE,,  UUGGTT  oorr  SSOOSS

RRAACCIISSMMOO, see the resource guide at the end of

this guide.
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The UGT aims to provide an integral, integrating

response to immigration, fomenting the equality of

rights and obligations of all workers and fighting for

a free, equalitarian society.

WHO OFFERS IT?

The UNIÓN GENERAL DE TRABAJADORES DE NAVARRA

in collaboration with the Government of Navarra.

WHO IS IT AIMED AT?

The counselling is for immigrants living in Navarra,

emigrants who have returned and anybody who wants

information about immigration.

WHAT DOES IT OFFER?

RECEPTION

1. Information and guidance programme.

2. Administrative-legal counselling  programme  on

immigration.

• Information, counselling and support in terms of:

- Political and social rights according to the Alien

Law.

- Visa application.

- Types of Work Permit for employees and the

self-employed.

- Renewal of work permits.

- Modification of work permits.

- Seasonal workers.

- Nationality application.

- Family regrouping.

- Rent contracts.

- Getting social aid.

UGT

• AAssoocciiaacciióónn  UUGGTT--PPaammpplloonnaa
Avda. Zaragoza 12, 1º

31003 Pamplona

Tel: 948 291281

Fax: 948 242828

e-mail: centroguia.pamplona@navarra.ugt.org

Open: Monday to Friday from 9 am to 1.30 pm

and from 4 to 7.30 pm.

• AAvvddaa..  MMaarrcceelloo  CCeellaayyeettaa,,  7755..  ((EEddiiffiicciioo  IIWWEERR))
IFES. Entrada 4 C. Primera planta, nave C2.

31014 Pamplona

Tel: 948 153 193

e-mail: centroguia.pamplonanavarra.ugt.org

Open: Tuesdays, Thursdays and Fridays from 9 am to

1.30 pm

and from 4 to 7.30 pm.
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- Recognition of qualifications.

- Legal counselling on Criminal Law (minor

offences, serious and very serious offences).

WORK SECTION

1. Employment programme.

2. Individualised social and work integration projects

and systems.

• Information, counselling and support in terms of:

- Work contracts.

- Types of contract.

- Work concepts (night work, shift work, breaks,

leave for breastfeeding, reduction of the working

day, holidays, payment at end of contract, leave

of absence, collective agreements, maternity

rights, workers’ rights).

- Job list.

TRAINING SECTION

TTrraaiinniinngg//eedduuccaattiioonn  aatt  iimmmmiiggrraanntt  rreecceeppttiioonn  aass  aa  mmeeaannss

ooff  iinntteeggrraattiioonn  iinn  tthhee  jjoobb  mmaarrkkeett::

• Spanish.

• Welding.

• Looking after the sick.

• Catering.

• Electricity.

• Computers.

• Class B driving licence course.

• Shop assistant.

• One-offs about the job market.

• Pre-training sessions: Job-seeking techniques,

Legal training, Personal development.

TRANSVERSAL PROGRAMMES

1. Sensitisation.

2. Social promotion.

3. Intercultural mediation.

All of the personalised work carried out at the

Immigrant Guide Centres (Centros Guía de Atención a

Inmigrantes) runs parallel to sensitisation work aimed

at achieving full intercultural and social integration

between the immigrant and local populations, such as

intercultural theme days.

Activities

• Creation and participation in campaigns, theme days,

talks which aim to sensitise the local population as to

the problems faced by immigrants.

• Collaboration with the media (press, radio, television,

etc.) and other organisations.

• Creation of spaces in which immigrants and the local

population can meet.

• Sensitisation talks for professionals who work with

immigrants.

• Creation of campaigns to prevent domestic violence

among immigrants.

HOW TO GET THERE

The following bus routes stop nearby:

The 1, 5, 6 and 17 have the nearest stops.
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ADDRESSES IN NAVARRA Where to find us?

• AALLSSAASSUUAA
C/ Erkuden, 4. 31008

Tel: 948 467120

Fax: 948 468382

Open: Every other Wednesday from 9 am to 1.30 pm 

and from 4 to 7.30 pm.

• EESSTTEELLLLAA

C/ Huarte de San Juan, s/n. 31200

Tel: 948 550640 / 948 554026

Fax: 948 550229

Open: Every other Monday and Wednesday from 

am to to 1.30 pm and from 4 to 7.30 pm.

• SSAANNGGÜÜEESSAA

C/ Las Torres, 18. 31400

Tel: 948 430532

Fax: 948 430532

Open: Tuesdays from 4 to 7.30 pm.

• TTAAFFAALLLLAA

C/ Cuatro Esquinas 1, 1º. 31300

Tel: 948 700890 / 948 703395

Fax: 948 703395

Open: Monday to Wednesday from 9 am to 1.30 pm and from

4 pm to 7.30 pm, and Thursdays from 4 pm to 7.30 pm.

• TTUUDDEELLAA

C/ Cuesta de la Estación, 3. 31500.

Tel: 948 402425

Fax: 948 827408

e-mail: centroguia.tudela@navarra.ugt.org

Open: Monday to Friday from 9 am to 1.30 pm

and from 4 to 7.30 pm.

• PPEERRAALLTTAA

C/ Espoz y Mina, 2. 31350

Tel: 948 713204 / 948 713307

Fax: 948 713204

Open: Monday to Thursday from 9 am to 1.30 pm

and from 4 to 7.30 pm.

• AAZZAAGGRRAA

C/ Filemón Losantos, 15

Tel: 948 677585

Open: Mondays from 9.30 am to 2 pm

and from 3.30 pm to 7 pm.

• SSAANN  AADDRRIIÁÁNN

C/ Santa Gema, 28

Tel: 948 696600

Open: Tuesdays from 9.30 am to 2 pm

and from 3.30 pm to 7 pm.

• CCAADDRREEIITTAA

Plaza del Ayuntamiento, s/n

Open: Thursdays from 9.30 am to 2 pm

and from 3.30 pm to 7 pm

• CCAAPPAARRRROOSSOO

Plaza España, 12

Open: Thursdays from 9 am to 1.30 pm.

• OOLLIITTEE

Ayuntamiento de Olite

Open: Wednesdays from 9 am to 1.30 pm.

The central offices of

UGT are in the

building marked with

a circle.
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WHO IS IT AIMED AT?

ANAFE mainly centres on work to achieve the incorpo-

ration of the immigrant population into society and the

workplace.

WHAT DOES IT OFFER?

The development of training, social and work integra-

tion, cultural, sensitisation, dissemination and immi-

grant research activities and action.

SOCIAL INTEGRATION SECTION

The aim is to promote the integration of the immigrant

population and enhance its standard of living.

Likewise, it aims to sensitise and inform the population

as a whole regarding immigration and to promote

values of respect and mutual acceptance.

1. Information and guidance programme.

2. Administrative legal counselling programme on

immigration.

3. Individualised social/work integration projects and

systems.

4. Housing programme.

5. Social/health project.

WORK INTEGRATION SECTION

1. Employment programme: its aim is to improve the

work situation of immigrants by guiding job-seek-

ing, job lists, legal counselling regarding work, con-

flict mediation, self-employment counselling, etc.

2. Training programme:

• Pre-work training: Courses on Spanish language,

knowledge of the workplace, job-seeking tech-

niques, driving licences, etc.

ANAFE - CITE - CC.OO.

• AAssoocciiaacciióónn  AANNAAFFEE--CCIITTEE--CCCC..OOOO..  PPaammpplloonnaa
Tel: 948 136078

Fax: 948 136079

e-mail: anafe@anafe-cite.org

Director-Coordinator: Eduardo Jiménez Caro

e-mail: eduardo@anafe-cite.org

Open: Monday to Thursday from 9 am to 2 pm

and from 4 to 7 pm, and Fridays and the months of July

and August from 9 am to 2.30 pm.

ANAFE-CITE (CC.OO.) aims to incorporate immigrants

into society and the workplace and declares a commit-

ment to the values of freedom, solidarity and social

justice, strengthening not only the economic and social

development of those who benefit from its work, but

also committing itself to respect for their cultural

integrity, defending the right of integration of the

immigrants which now form such a significant part of

Navarran society.



• Occupational training: kitchen assistant, computers

and internet, looking after dependent persons,

fork-lift truck drivers, cashiers, etc.

• Company training: via a training programme on hir-

ing immigrant workers.

TRANSVERSAL PROGRAMMES

11.. SSeennssiittiissaattiioonn:: To nurture respect towards the cul-

tural diversity of those who live in our community

and to encourage associations among the immi-

grant population.

22.. SSoocciiaall  pprroommoottiioonn:: To promote and improve commu-

nication, exchange and relations between people

and groups from different cultures.

33.. IInntteerrccuullttuurraall  mmeeddiiaattiioonn:: To learn about and under-

stand immigration via study and research.

HOW TO GET THERE

The following bus routes stop nearby: The 1, 5, 6 and 17 have

the nearest stops.

The central offices of ANAFE are in the building

marked with a circle.

ADDRESSES IN NAVARRA Where to find us

• TTUUDDEELLAA
C/ Ugarte Dña. María 12, bajo

Tel: 948 826712

Fax: 948 820150

ANAFE-CITE: ITINERANT SERVICE 

• PPEERRAALLTTAA
Avda. de la Paz 9, 1º

Tel/Fax: 948 750798

Open: Monday to Wednesday from 9 am to 2 pm

and from 4 to 7 pm.

• SSAANN  AADDRRIIÁÁNN

C/ Santa Gema 33-35, entreplanta

Tel: 948 672024

Fax: 948 696257

Open: Thursdays from 9 am to 2 pm

and from 4.30 to 7 pm.

• EESSTTEELLLLAA

C/ Merindad 24, bajo

Tel/Fax: 948 554251

Open: Fridays from 9 am to 2 pm.

• TTAAFFAALLLLAA

C/ Beire 2, bajo

Tel/Fax: 948 702673

Open: Wednesdays from 9 am to 2 pm.

• SSAANNGGÜÜEESSAA

C/ Mayor, 10

Tel: 948 870781

Open: Every other Thursday from 9 am to 3 pm.
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CRUZ ROJA’s social intervention work aims to cover

the different dimensions of social exclusion from an

integral viewpoint via a framework strategy for inclusion.

Immigration in itself is not a marginalising process, it

is the problems which immigrants discover in the

receiving country (ignorance of the language, of local

customs, the feeling of not belonging, financial difficul-

ties and experiences of rejection) which lead to mar-

ginalisation. For this reason, Cruz Roja Navarra devel-

ops social intervention projects which aim to prevent

the marginalisation of the immigrant population, alle-

viating human suffering from different areas of inter-

vention (health, society, work, etc.).

WHO IS IT AIMED AT?

Immigrants in general, regardless of their legal situation.

WHAT DOES IT OFFER?

PROJECT: ITINERANT SOCIAL SERVICE IN NAVARRA’S

MID AND RIBERA REGIONS

Towns/Villages: Pamplona, Cintruénigo, Cascante,
Azagra, Cortes and Tudela.

Activities:
1. Information and counselling for immigrants

regarding their new social environment.
2. Legal information, formalities and counselling.
3. Activities which promote social and work integra-

tion.
4. Permanent coordination with other normalised

resources.
5. Spanish language classes.

CRUZ ROJA NAVARRA

(THE RED CROSS IN NAVARRA)

• CCrruuzz  RRoojjaa  PPaammpplloonnaa
C/ Leyre 6, 2ª planta. 31012 Pamplona

Tel: 948 207258

Fax: 948 222766

Localities attended: Pamplona, Tudela, 

Azagra, Cintruénigo, Cascante and Cortes

e-mail: cigea@cruzroja.es

Provincial Director: Mª Concepción Igea

Head of Programme: María Ezkurra

e-mail: maezla@cruzroja.es

Open: Monday to Friday from 9 am to 2 pm.
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PROJECT: FLAT FOR IMMIGRANT WOMEN WITH

SOCIAL DIFFICULTIES

PROJECT: PROMOTION OF HEALTH FOR IMMIGRANT

WOMEN

The aim is to:

1. Draw health assistance services nearer to the

immigrant population.

2. Detect the most important health needs among the

women to be trained.

3. Strengthen personal, social and mutual aid rela-

tionships by creating a meeting place.

4. Promote information about the health resources

available in order to make better use of them.

PROJECT: PSYCHOLOGICAL SUPPORT

This is an individual and group psychological interven-

tion project for immigrants, the aim of which is to pre-

vent disorders and severe pathologies through the

treatment of symptoms caused by the emigration

process (anxiety, depression, angst, cognitive distor-

tion, etc.).

PROJECT: VOLUNTARY RETURN

This consists of providing immigrants in situations of

extreme risk with the means with which to return to

their countries, so long as their return is considered

definitive (purchase of tickets, accompaniment in air-

ports, formalities with country of origin, coordination

with other community services, etc.).

PROJECT: SENSITISATION ACTIONS ON THE REALITY

OF IMMIGRATION AGAINST RACISM AND XENOPHOBIA

PROJECT: REFUGEES

This is a reception project for those fleeing from their

countries for reasons of politics, religion, etc. and who

wish to seek asylum in Spain. It aims to offer financial,

social, health and work assistance to asylum seekers.

TRAINING CENTRE

1. Training courses in areas with the greatest number

of jobs available.

2. Spanish language and literacy classes.

3. Intercultural mediation school.

EMPLOYMENT PLAN

Specific to the group, with information to companies.

HOW TO GET THERE

The following bus routes stop in

Plaza de Merindades:

The 1, 2, 3, 4, 5, 6, 8, 9, 10, 11,

12, 13, 17 and 20.
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The central offices of CRUZ ROJA are in the building

marked with a circle.

ADDRESSES IN NAVARRA Where to find us

• PPSSYYCCHHOOLLOOGGIICCAALL  SSUUPPPPOORRTT

C/ Leire 6, 2ª planta. 31002 Pamplona

Tel: 948 206354

Open: from 9 am to 2 pm.

• FFLLAATT  FFOORR  WWOOMMEENN  WWIITTHH  SSOOCCIIAALL  DDIIFFFFIICCUULLTTIIEESS

Local Office: Tudela

Tel: 948 827450

• EEMMPPLLOOYYMMEENNTT  PPLLAANN

C/ Leire 6, 5ª planta. 31002 Pamplona

Tel: 948 207264

Open: from 8 am to 3 pm.

• TTRRAAIINNIINNGG  CCEENNTTRREE

C/ Leire 6, 1ª planta. 31002 Pamplona

Tel: 948 206352

Open: from 9 am to 2 pm and from 4 pm to 9 pm.

ITINERANT SOCIAL SERVICE

• TTUUDDEELLAA
Avda. Pamplona, s/n

Tel: 948 827450

Fax: 948 827242

Open: Mondays, Wednesdays and Fridays

from 9 am to 2 pm.

• AAZZAAGGRRAA

C/ Francisco Arbeloa, 30

Tel/Fax: 948 692602

Open: Mondays, Wednesdays and Thursdays

from 4 to 9 pm.

• CCIINNTTRRUUÉÉNNIIGGOO

Plaza de la Paz, 1

Tel: 948 812137

Open: Mondays, Wednesdays and Thursdays

from 4.40 to 9.30 pm.

• CCAASSCCAANNTTEE

C/ Trasera de la Iglesia, s/n

Tel: 948 850479

Open: Tuesdays and Fridays from 4 to 9 pm.

• CCOORRTTEESS

Plaza Mayor 9, bajo

Tel: 948 800196

Open: Wednesdays and Fridays from 4 to 9 pm.



116

IMMIGRANT ASSOCIATIONS IN PAMPLONA AND DISTRICT

NAME ADDRESS TELPHONE
HHAALLDDYY  FFOOTTTTYY - Asociación de Africanos Unidos
(United African Association) C/ Leire, 6 (Cruz Roja premises) 626 012 982

619 133 383
AASSOOBBOOLL - Asociación Bolivianos Navarra
(Association of Bolivians in Navarra) Avda. Zaragoza, 23 (Paúles premises) 948 178 133

CCEENNTTRROO  AARRGGEENNTTIINNOO  NNAAVVAARRRROO
(NAVARRAN ARGENTINEAN CENTRE) C/ Urroz 24, bajo 948 363 231

649 812 550

AACCNNAA
Asociación Cameruneses de Navarra y amigos C/ Calderería 26, 6º D 636 086 448
(Association of Cameroonians in Navarra and friends) 627 313 668

CCEENNTTRROO  CCUULLTTUURRAALL  CCHHIILLEENNOO
(CHILEAN CULTURAL CENTRE) C/ Remiro de Goñi 12, trasera 948 249 688

AANNIICCHHIILLAA
Asociación Navarra de Chilenos y Latinoamericanos 686 014 651
(Navarran Association of Chileans and Latin Americans) Plaza de los Tilos 4, 16º B Barañain 948 207 819

AASSOOCCOOLLOONN - Asociación residentes en Navarra
(Association of residents in Navarra) C/ Bergamín 31, 5º Izda. 650 333 154

(premises of Parroquia Bergamín) 616 280 734

CCAASSAA  CCUULLTTUURRAALL  DDEE  CCOOLLOOMMBBIIAA  EENN  NNAAVVAARRRRAA
(COLUMBIAN HOUSE OF CULTURE IN NAVARRA) C/ Fuente del Hierro 4, trasera 655161 750

AASSAAMMBBLLEEAA  DDEE  CCOONNGGOOLLEEÑÑOOSS  DDEE  NNAAVVAARRRRAA  
(NAVARRAN CONGOLESE ASSEMBLY) C/ Navarrería 25, bajo 948 134 587

678 977 196
AAPPRROOEE
Asociación Pro Ecuador (Pro-Ecuador Association) Avda. Zaragoza, 23 (Paúles premises) 619 685 434

AASSOOCCIIAACCIIÓÓNN  EECCUUAATTOORRIIAANNOOSS  RREESSIIDDEENNTTEESS  EENN  NNAAVVAARRRRAA  VVIIRRGGEENN  DDEELL  CCIISSNNEE
(ASSOCIATION OF ECUADORIANS RESIDENT IN NAVARRA) Avda. Zaragoza, 23 (Paúles premises) 948 134 774

EECCUUAANNAAVVAARRRRAA
Travesía Monasterio Velate, 2 659 261 512
(premises of Parroquia San Alberto)
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NAME ADDRESS TELPHONE
AAMMEENN - Asociación de Malianos en Navarra
(Association of Malians in Navarra) C/ Leire, 6 (Cruz Roja premises) 660 589 704

AASSOOCCIIAACCIIÓÓNN  CCOONNTTIIGGOO  PPEERRÚÚ
(PRO-PERU ASSOCIATION) Avda. Zaragoza, 12 (UGT premises) 948 291 292

636 539 654

AACCUUDDEE - Asociación Cultural Dominico-Española
(Dominican-Spanish Cultural Association) Centro Cultural Juslarrocha 948 363 693

679 002 921

AAIISSEENNAA - Asociación Senegaleses en Navarra
(Association of Senegalese in Navarra) Kaleberri 16, 4º A 948 307 522

646 012 482

CCOOMMUUNNIIDDAADD  ÁÁRRAABBEE  BBEERREEBBEERR
(ARAB-BERBER COMMUNITY) C/ Compañía, 9 686 149 090

AASSNNAAVVEENN - Asociación Navarro Venezolana
(Navarran Venezuelan Association) C/ Serafín Olave, 1 948 182 882

(premises of Parroquia San Juan Bosco) 647 601 445

AAEENNAA - Asociación de Extranjeros residentes en Navarra
(Association of Foreigners resident in Navarra) Avda. Marcelo Celayeta 75 A-3 2º 948 136 078

(Anafe premises)

IMMIGRANT ASSOCIATIONS IN TUDELA AND RIBERA

NAME ADDRESS TELPHONE
AASSOOCCIIAACCIIÓÓNN  SSIIMMÓÓNN  BBOOLLÍÍVVAARR
(SIMÓN BOLÍVAR ASSOCIATION) C/ Azcona Gamen 2, bajo 948 412 174

652 652 693

CCOOMMUUNNIIDDAADD  IISSLLÁÁMMIICCAA
(ISLAMIC COMMUNITY) C/ Roncal, 24 (Mezquita/Mosque) 686 167 346

AADDEERREECC
(Latin Americans) Plaza de la Paz, s/n
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